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Foreword

VKF Renzel is an international company in the sales promotion sector that faces up to the 
daily challenges of globalised markets. The constant change, the diversity of tasks and the 
growing size of the company make it all the more important to create a basis of orientation 
for our corporate behaviour.

This Code of Conduct combines our commitment to compliance with the law with our special 
requirements for integrity and ethical behaviour. It is essentially based on the principles of 
the United Nations Global Compact. All applicable laws and regulations, minimum industrial 
standards, conventions and all other relevant legal provisions are complied with, whereby 
those regulations are applied that impose the strictest requirements.

Upon request, our business partners will disclose their due diligence processes.

VKF Renzel is expressly committed to consistently combating anti-competitive and corrupt 
behaviour as well as other significant legal violations with a negative impact on the 
company.

The necessary organisational, disciplinary and legal measures will be taken in the event of 
violations of this Code of Conduct and/or legal regulations.

This Code of Conduct is binding for VKF Renzel, its employees, subsidiaries and all business 
partners.

„This Code of Conduct represents a claim to 
ourselves, but at the same time it is a 

promise to the outside world.“
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Freedom of association and the right to
collective bargaining

The fundamental right of employees to freedom of association, to membership of works councils or 

to form or join trade unions under the locally applicable laws must be respected. Employees who 

are members of trade unions or employee representative bodies must not receive any 

disadvantages or advantages as a result. The right to collective bargaining and the right to strike 

must also be guaranteed. In situations or countries in which the right to freedom of association 

and collective bargaining is restricted by law, alternative ways of independent and free 

organisation and negotiation shall be created for employees.
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Prohibition of forced labour
and disciplinary measures

Any form of forced labour, for example by paying a deposit or withholding identity 

documents at the beginning of the employment relationship, is prohibited. Prison labour 

that violates fundamental human rights is prohibited. The use of corporal punishment, 

psychological or physical coercion and verbal abuse is prohibited. All work must be 

voluntary and employees must be able to terminate the employment relationship or the 

work at any time. 

Ban on child labour

Child labour is prohibited in accordance with the provisions of the ILO Convention and 

any form of exploitation of children is prohibited. In particular, the age limits for the 

various forms of employment in accordance with ILO Convention No. 138 and the 

elimination of the worst forms of child labour in accordance with ILO Convention No. 182 

must be observed. Furthermore, the dignity and rights of children must be respected. 
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Prohibition of discrimination

Any form of discrimination in recruitment, remuneration, access to training, promotion, 

termination of employment or retirement based on personal characteristics or attributes 

is prohibited. The personal rights, dignity and privacy of each individual are respected. 

Examples of personal characteristics and traits:

 Gender or gender identity
 age
 religion
 social background
 disability
 language
 ethnic or national origin

 nationality
 Membership of workers´ organisations including trade unions
 political opinion
 sexual orientation
 ideology
 Marital status
 pregnancy
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The applicable national laws and industry standards on working hours are complied with. 

The maximum permitted weekly working hours apply in accordance with national 

legislation, but 48 hours may not be regularly exceeded. No more than 12 hours of 

overtime may be worked per week. Overtime may only be worked on a voluntary basis and 

must be paid separately. Every employee has the right to at least one day off after six 

consecutive working days.

Fair wages and hours

The wages for regular working hours and overtime correspond to or exceed the statutory 

minimum wages or industry standards. No illegal or unauthorised wage deductions or 

wage deductions as a punitive measure are made. In cases where the statutory minimum 

wages or industry minimum standards do not cover the cost of living and no additional 

disposable income is left, employees are paid an appropriate remuneration that covers 

these basic needs.
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Health and safety in the 
workplace

Clear rules and procedures are in place to ensure health and safety in the workplace and 

compliance with these is regularly monitored. Practices and conditions in the workplace 

that violate fundamental human rights are prohibited. Young workers in particular are 

not exposed to dangerous, unsafe or unhealthy situations. Applicable laws, guidelines 

and standards must be complied with or exceeded.
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The applicable laws, guidelines and agreements on environmental protection must 

be complied with or exceeded. Environmental impact is to be minimised through 

continuous optimisation of business processes.

Climate protection

Energy efficiency should be increased, for example through the generation or 

purchase of renewable energies or the modernisation of machinery. CO2 emissions 

are to be presented transparently and reduction targets are to be identified.

 

Water quality and consumption

The statutory provisions on waste water quality must be observed and monitored. 

Economical water consumption is to be prioritised and water quality ensured. 

Environmental protection
 Recycling of materials

 Renewable energy from our own PV systems

 Switch to green electricity

 Use of heat pumps

 Modernisation of machinery and technology

 Switching to electric vehicles

 Greening of the company premises

 Membership of Ecovadis

 Membership of Sedex

Environmental protection measures at  VKF Renzel:
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Conscious use of environmental resources is of great importance in production. 

Careful planning of work processes reduces raw material waste. The use of natural 

resources ensures environmentally conscious disposal. Conscious use of raw 

materials prevents toxic emissions or decomposition products. Putting together the 

largest possible packaging units reduces emissions and saves packaging material. 

Manufacture

 FreeOecanTex

 from SEAQUAL® YARN

 Recycling of used goods

 Products made from natural, renewable raw materials

Sustainability materials at VKF Renzel:

Further information is available here:
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Procedures and standards for waste management, the handling of chemicals and other 

hazardous substances and their disposal meet or exceed the minimum legal 

requirements, such as EU Directive 2012/19 on waste electrical and electronic 

equipment (WEEE), ElektroG, EU Directive 2023/1542 on batteries and waste batteries, 

BattG, VerpackG, etc. If it is possible to reuse the residual materials or waste, e.g. 

cardboard boxes, this is always favoured. All other residual materials and waste are 

properly sorted and stored separately from each other under the appropriate safety 

precautions, such as labelling, or in special containers until a certified disposal 

company collects them and disposes of or recycles them accordingly.

Residual materials and
waste disposal
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We guarantee that our products comply with national and EU directives, regulations 

and laws, e.g. RoHS, REACH, etc., and are free from prohibited harmful substances. 

With regard to conflict minerals, we adhere to the OECD Due Diligence Guidance for 

Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas. 

Substance bans and
conflict minerals
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A social responsibility policy has been defined and is implemented through a 

management system that ensures that the requirements of generally recognised 

codes of conduct and compliance with legal regulations such as the Business Social 

Compliance Initiative (BSCI) or the International Labour Organization (ILO) can be 

met. 

Management system

All applicable data protection laws, in particular the GDPR (General Data Protection 

Regulation), must be complied with. Personal data must be fully protected against 

unauthorised access. All confidential information must be used exclusively for the 

purpose of working with VKF Renzel. 

Data protection

Human rights & labour Environmental protection & sustainability Ethical behaviour



14

Breaches of competition law are unacceptable, they distort competition and lead to 

a loss of reputation. They are likely to destroy the trust of customers and business 

partners in particular in the integrity of the company. Framework conditions must be 

created to prevent competition law infringements. Compliance with the applicable 

statutory provisions of competition and antitrust law is mandatory. Any dominant 

market position that may be assumed in individual cases must not be abused or 

exploited, particularly in relation to customers, business partners and competitors. 

This applies in particular to the prohibition of horizontal agreements with 

competitors, which can lead to a noticeable restriction of competition. 

Fair competition

This includes price and territorial agreements, agreements on market shares, production or 

capacity agreements and the allocation of customers or orders. The prohibition also applies 

to certain vertical agreements with customers, competitors or business partners. This 

includes, for example, price maintenance, long-term exclusivity agreements, exclusivity 

obligations or total requirements coverage obligations, the effectiveness of which must be 

legally reviewed on a case-by-case basis.

It is prohibited to exchange information or make agreements, in particular regarding 

products, prices, market shares and customer data, or to disclose other confidential or legally 

protected content when in contact with competitors, e.g. in the context of association 

activities. Joint representation of interests in legislative procedures or in the development 

of technical standards is permitted.
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An anti-bribery and anti-corruption policy must be pursued in all business areas. 

Any behaviour that could give rise to suspicion of corruption must be avoided. 

Employees of VKF Renzel, business partners and suppliers may not offer, grant, 

demand or accept any personal benefits or gifts to employees of the public 

administration, employees of other companies or other third parties in connection 

with official activities. This prohibition also applies if a decision by the third party 

in question or the employee's decision would have been the same without the 

granting or acceptance of the benefit. It must be avoided that the appearance can 

arise that a decision is influenced by benefits. Gifts, invitations or other benefits are 

only permitted if the occasion and the scope of these are appropriate and socially 

customary. 

Combating corruption
 for invitations to business lunches and dinners that are within the usual 

resonable framework

 Invitations to generally customary occasions

 e.g. topping-out ceremonies

 e.g. inaugurations

 e.g. customer events

 small gifts for guests, as long as these are permitted in terms of type and scope 

by general guidelines or by individual case authorisations via the responsible 

superiors or managent

 e.g. flowers

Exceptions exist:

 
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In the context of business relationships with third parties, only factual criteria 

count. Business relationships (contractual relationships, consulting activities, 

employment relationships, etc.) with relatives, cohabitants or similarly related 

persons are generally prohibited. The same applies to business relationships with 

companies in which relatives, cohabitants or similarly related persons have a direct 

or indirect interest. An exception only applies if the written consent of the 

management has been obtained before entering into the business relationship.

Conflicts of interest in the area of human resources, e.g. when hiring relatives, 

cohabitants, related parties or employees or relatives or related parties of business 

partners, must also be taken into account and avoided. 

Aviodance of conflicts
of interest
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EU Directive 2019/1937 on the protection of persons who report breaches of Union 

law and the corresponding laws, such as the Whistleblower Protection Act, must be 

observed and implemented if necessary.

VKF Renzel has set up a reporting centre (meldestelle@vkf-renzel.de) as part of its 

legal obligations. We ask our business partners and employees to report any 

suspected cases or violations of this Code of Conduct. 

Whistleblower system

VKF Renzel GmbH
Im Geer 15
46419 Isselburg
Germany

Phone: +49 (0) 2874 / 910-0
Fax: +49 (0) 2874 / 910-101

Mail: verkauf@vkf-renzel.de
Webseite: www.vkf-renzel.de
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